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Redefining Infection Control


Protect those in your care with innovative sluice room, infection control and waste management solutions.


Bedpan Washer Disinfectors


An efficient, reliable and cost-effective means of disposing hazardous human waste. Find out more >>


Medical Pulp Macerators


The sluice room equipment of choice for healthcare facilities worldwide. Find out more >>


Vacumatic Waste Disposal


100% hygienic, efficient and odourless waste disposal. Find out more >>





















 


Pioneering Infection Prevention


DDC Dolphin’s design, innovation and manufacturing excellence has been at the heart of global infection control strategies for over 30 years.


 


Disposing of human waste safely, hygienically and efficiently is key to protecting vulnerable patients, care home residents and front-line clinicians from the threat of HCAIs. With infection control solutions from DDC Dolphin, you’ll achieve this and so much more.


 


Partnering with DDC Dolphin is a commitment to maintain or improve your CQC rating, get more from your budgets, meet sustainability objectives, increase time available to deliver hands-on care and avoid the additional demands created by infection outbreaks.


 


From the ingenuity of our pulp macerators and bedpan washers to vacuum technology, eco-friendly flushable care wipes, UV air purification, intuitive service support and beyond… 


 


DDC Dolphin helps hospitals and care homes to thrive.


 




















  Latest Resources




The New Panamatic Maxi & Maxi+


Learn More




Which Sector Do You Work In?




Hospitals

We can help to prevent infection outbreaks in your hospital.

Learn More







Care Homes

We help carers become more efficient giving them more time with residents.

Learn More












  
    
      
        
          
            
          

          
		    Get the full package with 360° Care Cover


A brand-new machine, 5 years parts and labour warranty, plus regular service visits – all for a low monthly payment.
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What Infection Control Equipment Are You Looking For?
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Medical Pulp Macerators

VIEW MORE
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Bedpan Washer Disinfectors

VIEW MORE
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Hygenex Products and Room Accessories

VIEW MORE
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Hygenex Stainless Steel Furniture

VIEW MORE
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UVMATIC Air Purification System

VIEW MORE
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Maceratable & Flushable Wipes

VIEW MORE




















  

    
      
        
  
    We have had no negative comments from the care or domestic staff regarding the new wipes and they have certainly done what we intended and stopped the frequent service call-outs that we were having. The communication from our account manager has always been quick and informative and the service engineers that attend are friendly, polite, helpful and courteous,

we are very pleased with the standard of service we receive from them

    Nicola Burns - Domestic Supervisor - Mariners Park Care HomeRead Case Study
  



  
    Apart from the operational benefits, switching to  medical pulp macerators greatly improved the sluice room environment and the cooperation between the Infection Control Team and  ward staff. We were very impressed with the overall benefits of using this system and the future for us will certainly be using macerators and single use pulp wherever possible

    Mr Tomohiko Iizuka- ICN  -  Juntendo University Nerima Hospital  Read Case Study
  



  
    We have worked with DDC Dolphin for over 20 years but only recently taken out a service contract. We have been delighted with the level of service we have received, especially during these difficult times.

    Hiten Shanghavi - Director - Monarch Healthcare - CopyRead Case Study
  



  
    I was very impressed with the service we received from DDC Dolphin. They were extremely professional from the initial survey right through to the installation. The new machine has been so successful I have placed an order for another Incomatic to be installed into one of our other facilities.

    Lynn Price - Owner - Wide Cove Care HomeRead Case Study
  



  
    With DDC Dolphin on our team, our sluice room is one thing we don’t have to worry about.

    Hitesh Chavda - Director - Manor Residential HomeRead Case Study
  



  
    "Our relationship with our suppliers is important to us and having recently switched to DDC Dolphin as our service provider we have been impressed with their professionalism"

    James Burgan - Commercial Director - Maria Mallaband Care Group | Countrywide Care HomesRead Case Study
  



  
    “The service level we have received from them has been outstanding on both projects, not just from a buying point of view, but also the aftercare and maintenance of the equipment. We have been very impressed with all aspects of our dealings with DDC Dolphin and long-term, on all future projects, DDC Dolphin will be our preferred supplier.”

    Kay Johnson, Commissioning Manager, New Care ProjectsRead Case Study
  



  
    "We very much see DDC Dolphin as an established supplier and business partner. Over the years we have fostered a great working relationship and remain assured that their service and maintenance division is fast to react and only a phone call away from any of our sites."

    Derek Goodman, Construction Manager, Avery HealthcareRead Case Study
  



  
    “Ultimately, I know that we can rely on DDC Dolphin and would recommend them to all."

    Andrew Corser, Estates Operations Manager, Southend University Hospital NHS Foundation TrustRead Case Study
  



  
    “Could I just say it has been a pleasure to work with yourselves over the last couple of years and receive an outstanding service from DDC, many thanks."

    Martin Berry, Technical Compliance Manager, Sussex Partnership NHS Foundation TrustRead Case Study
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Need Assistance With Your Fault?
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				DDC Dolphin Limited


The Fulcrum, Vantage Way, Poole, Dorset, BH12 4NU, United Kingdom


Registration Number: 2643023


Registered Office Address: 1st Floor, 37 Commercial Road, Poole, BH14 0HU, United Kingdom
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	Resources
	BIM Files
	Site Map
	Privacy Policy
	Terms and Conditions


Acknowledged For Our Quality


[image: SafeContractor accreditation ensures optimum health and safety procedures.][image: Institute of Healthcare Engineering and Estate Management accreditation. IHEEM is the UK's largest specialist institute for healthcare estates.][image: Constructionline Gold accreditation demonstrates DDC Dolphin's superior governance and risk management.][image: CE marking shows DDC Dolphin infection control products meet European health, safety and environmental protection standards.]
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Request A Callback


 

  
	
  


   

   

	

	 Name:*
	 


	


	

	 Phone:*
	 


	


	

	 Preferred time of day:
	 Morning
Midday
Afternoon





	


	

	 Country:
	 


	


	

	 Your enquiry:
	 


	


	

	 Captcha:*
	 





	


   


	

	 Enter not this field:
	 


   



   


   
	  *Indicates a field you must enter.


	 


We will use these details to send you useful information on infection control, products & services. You can opt-out at any time. To find out what we do with personal data see our privacy statement.



	 



   

  

 









Contact our Sales Team


 

  
	Call our team on +44 (0) 1202 731555 Option 1 

Mon-Thur, 8am-5pm and Fri, 8am-4:30pm

Email: sales@ddcdolphin.com

  


   

   

	

	 Name:*
	 


	


	

	 Email:*
	 


	


	

	 Phone:*
	 


	


	

	 Country:
	 


	


	

	 Your Enquiry:*
	 


	


	

	 Recaptcha:*
	 





	


   


	

	 Enter not this field:
	 


   



   


   
	  *Indicates a field you must enter.


	 


We will use these details to send you useful information on infection control, products & services. You can opt-out at any time. To find out what we do with personal data see our privacy statement.



	 



   

  

 








Contact our Service Team


 

  
	Call our team on +44 (0) 1202 731555 Option 2

Mon-Thur, 8am-5pm and Fri, 8am-4:30pm

Email: service@ddcdolphin.com

  


   

   

	

	 Name:*
	 


	


	

	 Email:*
	 


	


	

	 Phone:*
	 


	


	

	 Country:
	 


	


	

	 Your Enquiry:*
	 


	


	

	 Recaptcha:*
	 





	


   


	

	 Enter not this field:
	 


   



   


   
	  *Indicates a field you must enter.


	 


We will use these details to send you useful information on infection control, products & services. You can opt-out at any time. To find out what we do with personal data see our privacy statement.
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	 Email:*
	 


	


	

	 Phone:
	 


	


	

	 Enquiry:
	 


	


   


	

	 Enter not this field:
	 


   



   


   
	  *Indicates a field you must enter.


	 


We will use these details to send you useful information on infection control, products & services. You can opt-out at any time. To find out what we do with personal data see our privacy statement.
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